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Sign-A-Rama Downtown owner Maggie Payette Harlow recently became president of the National Association of Business Women 
Owners’ Louisville chapter. Harlow lives in the Highlands-Douglass neighborhood. 

Highlander of Note

Maggie Payette Harlow is a lot of 
things – wife, mother, success-
ful entrepreneur, community 

leader, philanthropist and Highlands 
enthusiast. In fact, she wishes she could 
create a sign big enough to proclaim her 
affection for the Louisville neighborhood 
she calls home. 
	 “The Highlands embraces everyone. 
There’s a vibe in this community unlike 
anywhere else. People are friendly and 
share a lot of my values; it’s an accepting 
atmosphere that offers an amazing quality 
of life,” Harlow says.
	 Harlow grew up in Elmira, NY, where 
her father, Tom Payette, owned a car 
dealership. In 1980, after buying a larger 
store in Louisville, the family relocated to 
the Highlands.
	 “I was delighted by the idea of moving 

to Kentucky because I was horse-crazy 
and imagined every Louisvillian was 
issued a horse and barn at birth. I was a 
little disappointed to learn the truth!” 
	 Harlow attended Atherton High School 
– across the street from the house where 
she spent her teen years – and later 
graduated from Indiana University where 
she studied painting. After college she 
returned to Louisville to work in her 
father’s dealership, but after 13 years in 
the family business, she decided it was 
time for a change and began looking for 
a business venture completely unrelated 
to automotive sales. Her search quickly 
led her to Sign-A-Rama because of its 
business-to-business model along with 
its regular schedule and opportunities for 
creativity.
	 Harlow along with her husband, Brian, 

opened their Downtown Louisville 
franchise in August of 2003 and success 
soon followed. In fact, their store did over 
$1.2 million in sales during their first year 
– a franchise record for a new location. 
While never losing sight of Sign-A-Rama 
Downtown’s goal to be good stewards of 
the community, Harlow’s success has con-
tinued to grow along with her company’s. 
	 In keeping with their goal, Harlow and 
her husband established Signs of Sup-
port – a grant program open to non-profit 
organizations in the community. The 
business gives about $20,000 per year in 
signage services and products to chari-
table organizations in the area. Support 
varies from discounts to free signage and 
services.
	 “We discovered pretty quickly that 
there are many great organizations in 

Signs of Success 
for Maggie Harlow

By Tracy KellerA small 
community makes 
a big difference. 

The Altenheim is an award-
winning, small retirement 
community, tucked away 
quietly under a canopy of 
trees on Barret Avenue. 

We are a continuing care 
facility, offering independent-
living apartments, as well as 
personal, intermediate and 

nursing home care. 

Our park-like setting 
provides our residents with 

a secure and peaceful 
environment, in which to 
enjoy nature or just relax. 

We serve hospice, 
couples and retirees. 

Our complete range of 
therapy and activity 

programs provides each 
of our residents with 

the individual care that 
he or she needs. 

Visit us and experience 
our hospitality. 

Celebrating 100 Years 
of Quality Care

936 Barret Avenue
Louisville, KY 40204

(502) 584-7417

www.thealtenheim.org

Individual Care Since 1906
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Premium Leather Products
Lucchese • Dan Post

Hand-made Belts • Gold & Silver 
Embossing • Dog Collars

1601 Bardstown Road • (502) 451-4477
11:30 to 7:30, Mon–Fri; 11 to 5, Sat

www.theleatherhead.com

Nick Boone, 
leather artisan and 
friendly neighbor

Louisville worthy of support. It is so 
hard to choose the causes we give to 
within any given year,” she says. “We 
must be inspired by their work and 
want to share in their success.”
	 This year’s Signs of Support recipients 
include Heine Brothers’ “Breaking New 
Grounds” program and Project Women. 
Previous recipients include Home of 
the Innocents, St. Joseph’s Children’s 
Home and Highlands-Douglass Neigh-
borhood Association. 
	 Sign-A-Rama Downtown’s work also 
can be seen around the Highlands at 
Tom Drexler Plumbing, Seviche Restau-
rant, The Blossom Shop, The Leather-
head, Dundee Candy Shop, Car Teck 
and Douglass Loop Barber Shop.
	 In June, Harlow became president of 
the Louisville chapter of the National 
Association of Business Women Own-
ers (NAWBO). She says she sees a lot of 
similarities with this organization and 
the neighborhood she loves. 
	 “NAWBO gives me a sense of com-
munity – a group of women with 
like-minded goals and a desire to work 
together,” she explains. “The Highlands 
feels the same way. A co-operative at-
titude – a willingness to accept others 
and learn from them.” R

Self-Service Pet Wash • Professional Grooming  
Pet Photography • Retail • Bakery Treats

New Hours:
Tuesday–Friday, 8:30-5; Saturday, 10-4; 

Sunday, 12-4; Closed Monday

PARKING IN REAR

COSMO PET SITTING
AND DOG WALKING SERVICE

YOU’LL MISS 
HIM MORE 
THAN HE’LL 
MISS YOU...
Have peace of mind 
while you are away, 
knowing he is content 
in the comfort of his 
own home.

Cosmo Pet Sitting provides quality pet sitting and 
dog walking in the Louisville east end areas.

To schedule a FREE consultation/meet and greet visit 
call: 502.523.2101

On the web: www.cosmopetsitting.com
Email: k9kingdom@insightbb.com

Insured   |   Pet First Aid Certified

Mon thru Fri 10-6, Sat 10-4, Sun 12-4
1430 Mellwood Avenue • 560-1335 

www.crazydaisyantiquemall.com

Everything Old 
is New Again at ...

10525 Timberwood Circle, Louisville, Kentucky 40223
Independently Owned and Operated

Voice Mail: 
502 992 4199
Mobile:
502 291 2881
Email:
DebbyKaufman@
HomesInLouisville.com
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